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CHAPTER I INTRODUCTION
The status of women has become a topic of national interest
acti va.ted by the organizations women have formed, and by the protests,
confrontations and legal actions tha.t groups of women have taken to
upgrade their status.

In the process of their struggle women have

found their way to the larger world of industry and office jobs.

They

have encountered a.long the way a broad gamut of inequities in the number
and kinds of jobs open to them, the wages paid to them and the opportunities available for advancement.

'

A study conducted in 1937, Women 1!l the Economy of

~

United

States, indicates that, according to the 1930 census over ten J/4 million
women were in gainful employment in the United States,

The introduction

of machinery, superceding the handskills formerly carried on in the
home, opened to women factory employment on an increasing sea.le, and
the textile, clothing, food, leather, cigar and tobacco, printing and
paper, electrical and certain metal industries are major manufacturing
employers of women today.

The development of education for women made

it possible for them to assure clerical and professiona.1 duties.

The

growth of the modern_ structure of commerce, trade and communication
accelerated the entrance of women into clerical work and opened to them
further occupations in the field of trade, 1
In addition, sev~al victories against discrimination of women

1

2

have been won by the activist in the women's movement,

Several

laws have been enacted which prohibit employers to discriminate
against the female sex (see Appendix A).

Upward mobility for many

Anglo women was inevitable from the advancement in the education of
women and it was a logical that they should be able to take up the kinds
of work that led their increase as school teachers, social workers,
stenographers, typists, technicians, and a wide variety of white
collar and professional occupations. 2
However, for the Chicana women, there has not been that opportunity to duplicate the success of the Irish and Jewish women immigrants
in this country.

The controls exerted by the external society have

contributed to their poverty and position in the labor force,

Higher

salary and positions of policy a.re allocated by powerful members of the
majority society and only a very "limited" number of Chicanos (ma.le and
female) a.re ever considered for them despite qualifications and training, 3
More importantly, studies such as those by Padilla. and Ruiz,

(1973),

Kaxno and Moralex,

(1971),

Boxley and Wagner,

(1971),

and the

National Chicano Social Planning Council ( 1974), indicate that the inherent
problems of human service delivery have been attributed to many factors.
The most significant being the lack of, sensitivity to, and understanding
of, the Chicano culture by non-minority worker-s.

Another study done by

the Minority Affirmative Action Program of Santa Clara County reveals
that the Spanish surnamed showed the greatest exception of all minorities
in attaining parity in professional, administrative and other job categories, despite that fa.ct that in Santa Clara County, over 21% of the

3
population is Spanish surnamed and Mexican immigrants continue to
arrive daily. 4
A study conducted by the Chicano Mental Health (1977) indicates
that most human services, such as Mental Health and qealth facilities
in general, the educational system, rehabilitation services, etc.,
have failed to provide the Spanish speaking population with culturally
appropriate service.

The culture of ethnic groups has been in earlier

years viewed by human service professionals, as a mere set of artifacts
which had no place in the realm of services.

This perspective has

resulted in the provision of culturally irrelevant and ineffective
service indicating the crucial necessity for (male and fema.le) Chicanos
to obtain policty making positions at the administrative level. 5

t

It is believed by this researcher, that it is necessary to have
Chicano professional staff at the administrative level to assure appropriate implementation of policies and to begin to eradicate the
inadequacies in services to the Spanish-speaking Chicano community.
However, there appears to· be obstacles which prevent Chicanas from
entering policy making positions.

In this study, the researcher attempts

to examine the barriers in the labor force which have kept the Chicana
at the bottom of the social economic ladder, and her struggles to
achieve equal representation in employment.

Moreover, this researcher

realizes that other minorities such as the Chicano male, Blacks, Asians,
and the American Indian, may also have experienced the barriers which
this study will be examining.
Objectives of This Study
The objectives of this study will concern itself with Chicanas

4

who are in administrative positions here in San Jose.

8

Particularly

Chicanas who are working in Human SerVices organizations.
Ob.jective One
-

To determine how Chicana administrators deal with obtaining

equality while striVing for upward mobility.

This can be done

by obtaining information on what procedures Chicanas employ

through the use of a questionaire.
Ob.jective Two
-

•

To determine the hindering factors which prevent Chicanas

from upward mobility.

This can be done by obtaining information

from subjects through the use of a questionaire.
Ob.iective Three
-

To determine whether the negative images of the Chicana

portrayed in literature is a factor preventing upward mobility.
This can be done by obtaining information from subjects through
the use of a questionaire •.
Major Va.riables
This section identifys certain major variables and their operational
definitions.

CHICANAS

Refers to; women who may or may not
have been born in America, but who
are of Mexican descent. May also
be referred to in writing as: Spanish
speaking, Hispanic, or Mexican-Americans.

ADMINISTRATION

Refers to; a bureaucratic position in
which some decisions are ma.de to meet
agency's goals. A functional position.

5

•

•

•

•

EQUAL EMPLOYMENT
REPRESENTATION

Refers to; those employment situations·
in which there a.re significantly fewer
persons of a particular grouping serving
a particular job level or holding a
particular kind of position than might
be expected when com.pa.red to the distribution of the grouping in the available
work force •

DISCRIMINATION

Refers to; an attitude held by many
toward a.n ethnic group which prevents
them from achieving their fullest potential,
may also be referred to as a.n action or
treatment acting on prejudice •

PREJUDICE

Refers to; an attitude toward a group
of peopl-e as a group. A member of the
group not judged individually on-visible
evidence of his or her own merits but
much more on the basis of a.n image of the
group as a whole •

HUMAN SERVICES AGENCY

Refers to; those agencies public or
private providing a variety of human
services such as: Mental Health, Health
Services, and Educational Services,
synonymous possibly with Social Services.

STI!RIDTYPE

Refers to; a mental distorted picture
held by many about a certain ethnic group
of persons •

Rational
This study was conducted in an effort to examine factors operating

•

in the lives of Chicanas which prevent them from upward mobility.

The

reasons were because the invisability of Chicanas in administration
positions has created a veiw by many that her absence is due to her
incapability.

Available literature on the Chicana tends to perpetuate

that concept.

Also having witnessed factors preventing qualified Chicanas

from promotional rewa.rds, stimulated me to conduct this study.

•

•

Hopefully

it will serve as a basis for other Chicanas to do further research as
material on la Chicana written by her is extremely limited •

6
The Problem
This chapter will present the problem faced by Chicanas as
they strive for upward mo billty.
problem will ad.dress.

There a.re four factors that the

The first factor concerned in the problem is

Equal Employment Representation.
Equal Employment Representation
The lack of equal representation which exists for Chicano/a
at the administrative levels here in San Jose is impossible to ignore.
For example, only recently has the city of San Jose adopted an Affirmative
Action Policy.

Daniel Compos (1977) Employment Survey of -City of San

Jose, indicates that all ethnic groups except the Spanish surnamed have
'

attained pa.riety in administration.? Moreover, a report by the Chicano
Mental Health (1978) indicates that the mental health department is
lacking twenty five Chicanos professionals to reach pa.riety as established
by the Comity Affirmative Action Plan.

ti

Since 1977 the Mental Health

Department has continued to fail in the demand to hire Chicano professionais. 8

The reasons given were always that there was a lack of

available Spanish-speaking professionals, despite the fact that the
School of Social Work had been producing Chicano professionals since

1972, yet the only people hired out of the School have been non-minorities who a.re put into pla.:ilning and administrative positions. 9 As a
result, pressure organizations have been formed by Chicano professionals
such as:

The Trabajadores de la Raza (1970), Action for Social Research

(1973), Mental Advocates de la Raza (1975), Minari ties Advisory Cammi ttee

8

(1977), and the Chicano Mental Health (1977), to decreas~ the disparity
which exists in all levels of adl!linistration.

Also to deal with dis-

7
criminatory practices, and thus be able to assume a share in the higher
echelons of management.

10

Stereotype Images
The second barrier which will be examined in this study is
the stereotyped image portrayal of the Chicana in literature.
Descriptions of the role and image of the Chicana, in the
realm of literature, media, and motion picture industry has been mostly
negative.

Because of these negative perceptions of the Chicana, her

input into the professions has almost been non-existent. 11
A classic example of stereo:typing and prejudice of the Chicana
is an influencial and respected book by William Madsen's Anthropological
work, Mexican Americans of South Texas.

This book has contributed to

the perpetuation of false and negative stereotypes of the Chicana.

She

is portrayed as weak, submissive and overly respective towards her husband
and male-dominated society in general.

He writes that " ••• the Mexican

American wife who irritates her husband may be beatened ••• some wives
assert that they are grateful for punishment at the hands of their husbands for such concern with shortcomings indicates profound love."

This

study is used in many colleges and universities as an authoritative
source and advances a number of totally erroneous conceptions about
Chicanas.

Unfortunately, this is but one, very typical, source book. 12

Images, stereotypes, of the Chicana undoubtedly serve to justify
exclusion and discrimination.

Because if Chicanas are emotional, sub-

missive, dependent, and only fit to be the bearer of children, then there
is no need to give them promotions, or administrative positions.

1

•

8

Hence it follows then, the result of the slanted image of

•

the Chicana in the literature, produces the exclusion of Chicanas
from all facets and levels of decision making.
statistics are not lacking.

•

•

A report of the commission on the Observance

of International Womans Year (1976) indicates that minority women are
drastically underrepresented in policy making positions in public and
private institutions. 13

•

This is one area where

. Obviously,

the slanted imag~ of the Chicana

is a factor, another factor which has devastating ramifications is the
educational institution.
Education
The third barrier to be examinedin. this study is education.
Today education is a principle instrument in awakening the child to

•

cultural values, in preparing them for later professional training,
and in helping them to adjust normally to their environment.

In these

days, it is doubtful that any child may be reasonably expected to succeed

•

~n life if they are denied the opportunity of an education.

Such an

opportunity, where the state has ta.ken to provide it, is a right which
must be available to all on equal terms. 14

•

However, the inequality and neglect that has persisted in the
educational system is not c:oraidering differences in learning styles
between members of different ethnic groups, especially the Chica.nos •

•

Hence, many Chica.nos in this country have been denied academic, -economic
and social suggess.

•

Educational programs which a.re not based on the

unique learning styles of the people they serve do not provide culturally
relevant learning environments and a.re culturally undemocratic.

They

reject the cultural background of their students and create conflicts

•

•

9
by forcing these students to question the values and learning experiences

•

which they have acquired in their homes and neighborhoods •
The results of these practices are reflected in the Chicanos

•

school dr~p out rate and in their low levels of educational attainment •
(see Appendix B).

In many cases, low ·educational achievement of Mexican

Americans is used as support for prejudices.

•

Many teachers will write

off a Mexican American student by remarks such as, "Well, he is better
off goi~ to work anyway. " 1~
Aside from ihe cultural shock, Chica.no children experience in

•

the classrom the inadequate counseling procedures which take place in
the educational system.

For example:

Chicana women have historically

been geared toward "feminine study courses," such as home economics,

•

sewing and clerical classes.

Those courses which will prepare ihem for

domestic and subservient work and limit their opportunity for upward
mo b 1·lity • 16

•

Education in this society has become the means of obtaining
more prestigious occupations, higher income, and higher status.

•

Unfortunately, the Chicana woman has not been able to move upward as
other women have.

Here again, statistics are not la.eking; Chicanas a.re

clustered at the bottom positions of the labor market ladder •

•

Labor Market
The fourth factor related to the problem is the labor market.

•
•

Burma's (1970) point of view is if there is a desire for cheap labor,
and if Chicanos are available as a labor force, and if the employers

•

10

can and do manage through discrimination, to exploit them economically, ·

•

one seek no deep-rooted psycho-analytic explanation. 17
Consequently, many minority women in America suffer a double

•

disadvantage as a result of their status as women and as minority group
members.

The effects of this dual status are reflected in minority

women's patterns of labor force participation.

•

By almost any criterion,

work is a vitally important aspect of people's lives.

For almost all

persons it represents a considerable inv~stment of time and effort.
For minorities there is an added dimension to the importance of work,

•

since they experience some of the most damaging types of discrimination
and prejudices dm-ing their attempts to make a living or pursue a career. 18
Such discriminatory treatment can touch every-aspect of work,

•

the tYPe of work a person is encouraged to prepare for, the likelihood
of finding work, the type of work done, the job title and rank, the

•

a.mount of pay, the extent to which individual efforts are rewarded,
the chances for a:lvancement or of being laid off or fired.
An article in Labor Review states that Spanish,surna.med workers

•

are at a significantly lower rung on the occupational ladder than Anglo
workers.

That is, a higher proportion of Spanish surnamed workers than

Anglo workers are in lower paying occupations. 19

•

Job discrimination is against the law.

It is illegal for a.n

employer to hire, fail to hire, fire, pay, promote, train, discipline,

•

•

or take actions based on an employee's race, color, religion, sex, age
or natural origin •

11
But despite the law, job bias exists.

•

Thousands of workers

take job discrimination complaints to enforcement agencies and the
courts each year.

There ·are a variety of local, state, and federal

laws banning job discrimination.

•

Some are directed at specific

instances of job bias, 'but all are designed to ensure equal.treatment
at work for what lawmakers have identified as "protected classes,"
groups of people who historically have been victimized by discrimination •

•

It is a small wonder then, Chicanas are clustered in low
··-r

paying service or semi-skilled jobs.

Unfortunately, due to the barriers

which include; lack of equal representation, discrimination in the

•

educational training and guidance institutions, and the_ ,perpetuation
of distorted images in literature, Chicanas have ma.de comparatively

•

little head.way into the managerial professional occupations here in
San Jose.
Research Questions

•

The questions to be answered in this study are:
/

1.

What are the demographical characteristics of the Chicanas
such as:

•

age, marital status, children, and how long in

present position.
2.

•

What factors prevent the Chicanas from achieving equal
representation in adlllinistration.

\

3. Whom do Chicanas consider to be their biggest obstacle •

•

4.

Do Chicanas consider the stereotyped portrayal in literature a factor preventing their upward mobility •

•

12

CHAPTER II

REVIEW OF LITERATURE

There is a surplus of literature on the Mexican-American
family, their characteristics, their conquest, etc.

However, a limited

amount of literature is in existence which focuses primarily on the
Chicana.

Nevertheless, this researcher did find some relevant literature

and statistical data, which will substantiate this study as it relates
to the four factors Chicanas encounter wh,en tr'J(:ing to enter the
administration positions.
Equal Employment Representation

A review of the literature on equality in employment indicates
that, despite the high principles and apparent simplicity involved in
the concept of equal employment opportunity the resultant maze of
conflicting guidelines from a variety of federal, state, and local
governmental agencies, along with equally perplexing court decisions,
have produced frustrated personnel directors, clogged court dockets,
and little improvement (if any) in employment opportunities for minority
groups.
A recent article by an associate professor at Kentucky Univer-

sity (1976) writes "no one can be sure just what employment practices
a.re discriminatory in nature.

The law is still being developed, court

decisions a.re inconsistent and guidelines.;f'rom different agencies are
not at all clear.

Illegal discrimination occurs when people with equal

p~obability of job access have unequal probability of being hired for

•

- 13 ·
a job."

•

A recent r~ort of the United States Commission on Civil
Rights (1978) revealed that minority men and women have not achieved
equal status with the majority of ai:eries of 21~measures of equality

•

in the areas of education, income, employment, oc_cupa.tions, poverty
and housing,

Despite some absolute improvement in many of the areas,

and despite efforts throughout the society to move toward equality

•

•

over the 16-yea.r period reviewed ( 1960 - 1976) •

Majority males have

continued to enjoy broad.er opportunities 'and to reap disproportionate
benefits while minorities and women have in many instances fallen even
further behind.

The ma.in function of social indicators is to depict

trends in social conditions and thereby facilitate evaluai.tion of the

•

society's progress toward or away from its stated goals.

indicators developed by the Commission f'ocus on issues of equality
and equity..

•

While these measures can provide a more finely detailed

status report or trend line than more commonly used statistics, they
serve primarily to qualify specific inequalities and to identify
problem areas.

•

The sample

For ·example, the detailed unemployment statistics

presented in the Civil Rights study reveal persistent minority unemployment rates about twice that of majority males.

Federal programs

to reduce unemployment that do not address this inequality not only

•

neglect the legitima.te needs of the minority comm.unity, but effectively
perpetuate the problem.

22

Inequalities for minorities a.rises because of the discrimination

•
•

that has existed in this country throughout history.

Legislation enacted

in recent years provides·further evidence that inequalities, and dis-

•

14
crimination is indeed a reality.

•·

The following actions have been

ta.ken by the federal government to try and correct the inequalities
faced by minorities.·

•
•
•

*

Equal pay act of 1963 which requires equal pay for equal
work regardless of sex •

*

Title VII of the Civil Rights Act of 1964 wlilich states
that discrimination on the l::asis of race, color, religion,
sex, or national origin js an unlawful employment practice.

*

Executive Order 11245 as am.ended by Executive.Order ll375
of October 13, 1967 which bars discrimination on the basis
of color, religion, sex or national origin by federal
contractors.

*

The Age Discrimination in Employment Act of 1967 which
protects individuals between the ages of 40 - 65 regardless
of sex.

However, despite the laws, the irony is that the federal

•

government enacts laws prohibiting discrimination yet within their
own system, minorities are excluded from the decision making process
positions.

•

In a national conference held in Washington, one of the

speakers, Carlos Jackson

(1974 )23 pointed out that the federal govern-

ment employment statistics support the position that the Spanish
surnamed is excluded from federal employment •

•

He stated that during the period between 1966 and

1972, there

has only been a • 5% increase of Spanish-surnamed federal employees

•

as compared with 10. 3 percent increase in the total federal work force •
Also, in 1972 the Spanish-surnamed federal employees represented only

3.1 percent, which is disproportionate when compared with their national
\

population percentage of 5 •. 8 percent.

Jackson, further writes, that

federal employment repor~s prepared by the U.S. Civil Rights Commission

•

•
document the fact that the federal government which is the largest

•

employer in the nation is guilty of job discrimination as a result of
maintaining discriminatory policies.

Minority employees during 1972

were still employed in lower job classifications indicating that

•
•

discriminatory practices are partially a result of an exclusionary
process perpetuated by the dominant society.
However, Chica.nos are joining organizations in order "b obtain
some equality.

This researcher interviewed several students that have

graduated from the School of Social Work and are now employed in human

•

service orga.nrzations.
any organizations?"

The question asked was:

"Did they belong to,

All the responses were that it was very important

to join if upward mobility was to become a reality for them.

•

interview with Ann Montez (March 16, ~1979) who is the Community Specialist
at -WOMA stated, that since their existence f'our years ago, they have
more than tripled their membership.

•

Another

Also that Chicana women are aware

of the double oppression they face as a woman and a member of a minority
group.

Therefore, Chicanas need the support of organizations in order

to "survive" the racism that exists within this society. 24

•

The review of literature indicates that despite the la.ws that
have been enacted, minorities (especially the Chicana) continues to be
excluded from decision making positions.

They will remain a po~erless

group unless gains can be made in achieving equality in employment, and
by group confrontation against discriminatory practices.

•

•

Stereotne Images
The stereotyped images which people have about a person can have

•
serious economic consequences.

•

An article by Jane W. Torrey ( 1973)

·

indicates that it is commonly assumed by employers the kind of jobs
that a.re appropriate for women who fit the stereotype.

Employers do

not want to make an investment in the training of a woman whose

•

personality suggests that she is submissive, dependent, and emotionai. 25
In reviewing the literature, this· researcher found exactly those
qualities that employers do not want attributed to the Chic~a woman •

•

A study conducted by Diaz-Guerrero (19.55) writes that the Mexican family
is purportedly founded on the supremacy

•

total self-sacrifice of the: 111other.

the father and the corresponding

The Mexican family indicates that

the wife must devote herself to the satisfaction of everyone else's needs
by the complete denial of her own.

•

of'

Moreover, three studies by Mexican

psychoanalysts•indicate the existence of conflict between Mexican males
and females (Aramoni, 1961; Ramirez, 1959; Gonzalez, 1961).

Tl:).eir studies

indicate that men a.re shown to assert their dominance by wielding

•

economic power over their women or by using even cruder means such as
physical abuse.

They a.re described as demonstrating little tenderness

or affection for their wives.

•

Womenar-e described as feeling exploited,

as experiencing pressure to respond lovingly to men who treat them like
personal property.

26

In a continent-wide study of sex roles, San Martin (1975) found

•

notions of the inferiority of women and superiority .·of men alive and
well throughout Latin America.

He writes, "Women are expected to be

gentle, mild, sentimental, emotional, intuitive, impulsive, fragil, sub-·

•
•

missive, docile, dependent and ti~d. 1127

Other studies such as Madsen

(1969) indicate that woml:?n in traditional Mexican-American culture, a.re

11
said to devote themselves totally to their families, 'allowing their
· entire lives to revolve a.round husband and children.
Murillo, (1971) did a study which indicates that in comparison
with people of other cultures in the United States, Chicanos a.re said
to dominate their wives, overprotect their daughters, and expect passive
.
. ret urn. 28
comp1iance
in
Another study by R. L. Derbyshire (1968) suggested that male
dominance exists only because Chicana females choose to play a subordinate role.

He finds Chicanas attempting to booster a machismo

at home that is threatened by the Chicano's lack of status_ in the
_dominant culture. 29
However, other writers have attacked these portrayals of Chicano
males and females as stereotyped (though very few).

Martha Cetera (1976)

emphasizes that inappropriate resea:r:ch tools, methodologies, and
examiner bias a.re accused of perpetuating destructive
myths about the
,
Chicana and her family which need to be disproved by adequate research.JO
Also a recent article from the University of Virginia by Barry L. Reece

8

(1974) voices the concern that women have about the negative depiction
of females in literature and the mass media.

Reece stresses, that such

factors restrict womens' aspirations in career development.31 Obviously,

.

if such is the case, than the Chicana bas been a victim of 1iterature.
Her chances for higher status administrative leadership positions a.re
further hampered by the negative portrayal of her personality in literature.
Education
According to the San Jose Mercury News ( 1978) article by Don

18

Brignolo, minorities are now one third of the County's student
population.

The percentage of minority students in Santa Clara County

public schools increased from 24 percent in 1973 to 30 percent in 1977.
By numbers, Hispanics lead the minorities with 45,218 or 16 percent
of the students in 1967, to 52,061 in 1977, 20 percent of.the countywide student enrollment.

.

However, the white students in 1967 in

the county school system had 228,192 or 80 percent of all those enrolled.

8

By 1977, the number has dropped to 184, .523, yet white students still
account for 70 percent of the total. student body.

The study showed

'

that three groups of minority students; the American Indians and Native

•

Alaskans, Asians, and Pacific Islanders and Filipinos had the same proportion of total staff as it did of total enrollmel!lt.

The difference

was the greatest for Hispanics, students of that group·comprised 20
percent of the countywide total, yet Hispanics comprised 12 percent
of the school staffs.

•

While white students comprised 70 percent of

countywide enro'ilments, white staff members comprised 8~ percent of
all staff members.32
However, even though enrollment may increase for minorities
several studies indicate that Chicanos do not remain
in school.
~.

In

reviewing the literature, several studies indicate that the attitude

.

of teachers and counselors (which comprise a large percentage who are
non-minority) are very significant in determining the kind of performance students will produce.

Several studies clearly support this

reachers findings that what occurs in early education is a factor in
motivation aspirations for Chicanas to pursue higher education.

•
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A study done by Ozzie G, SillllllOns (19_66) stated that society
and school perpetuate the mutual images and expectations of both
. Anglo Americans and Mexican-Americans,

Simmons, in this study, :found

that Anglo counselors and teachers perceive Mexican-American students

•

as obviously "disadva.ri_:taged" and therefore expect vgry little in the
way of academic success :from them.
H. Yee supports what Simmons :found.

•

of teachers.

Another study conducted by Albert
Yee's study (1968) was on attitudes

His ·:findings were that lower class children a.re more

a:f:fected by teachers attitudes towards them than are middle class
children.

•

Yee also emphasizes that tea.cher-s discriminate against lower

class students by neglecting their culture, v~ues and per-sonal needs. 34
Manual H. Guerra (1965) writes that the problem originates at
the institution -wher-e counselors receive their preparation.

At present,

no curriculum ,w-hich the counselor is required to take combines Spanish
instruction
with the sociology of the Spanish speaking community.
. '

Future

teacher-s, c01mselors and administrators are not required to study a

•

curriculum which prepares them :for service among Mexican-American students.
At present in all state colleges of California less than one percent o:f

•

the graduates ever- take a course in Spanish or· Mexican-American studies. 35
Another well known educator, Thoma.s P, Carter (1970) supports
what Guerra writes.

•

Carter states that the counselor preparation in

institutions blithely continue to certify counselors who will have a lifelong contact with Mexican-Americans, but do little or nothing special

•
•

J

to prepare them :for their task.

In a study called "Social Class Influences

upon Learning," Davis Allison found that schools are largely operated
according to "middle class standards" to which some students a.re not

•
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oriented because of their lower socioeconomical backgro~d. 36 In
addition, Davis f'ound that teachers themselves were considerably
oriented toward "middle class values and standards." The combined
effect was that these teachers tended to look down on students who
were not oriented toward "middle class concepts." In a similar vein,
Hollingshead's Elmtown Youth study revealed that pupils from "across
the tracks'' who occupied lower class strata experienced considerable
difficulty in their relationships withihe teachers at schoo1. 37
The unfortunate consequences are the high percentage of high
school dropouts among the Chicano students.

In an interview with

Olivia Ma.rtinez38 (March 26, 1979), who is the Director of the Bilingual
Consortium, stated that the -Chicano (especially the Chicana) students
have the highest drop out rate, which can be attributed to cultural
conflict which exists .in the school system.

In .a publication entitled,

"Why do they Quit," the results of a study made byihe California: State
Department of Education and reported by the California Co-operative
Study of School Dropouts and Graduates revealed that the major causes
for dropping out were associated with school dissatisfaction.

Since

economic success and upward mobility is based on educational attainment,
then the review of literature clearly substantiates this project that
education has indeed been a factor for the-Chicana.

Statistical

evidence is not lacking and clearly reveals that the Chicana women's
educational attainment is far below that of the majority of women.

Labor
There were over 4. 7 million Chicana women in the United States

~
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in 1970.

Fifty percent resided in the Southwestern states, namely

California., Texas, New Mexico, Arizona. a.nd Colorado.

Of these Chicanas,

the March 1972 data. of the Bureau of the Censu~ indicates that they
comprise a young population.
ma.le Chicano it was 18. 7.

Their median age was 21.4, while for the

However, for the Anglo population it was

28 yea.rs old.
In the entire United States, there are ? • 8 million Spanish
speaking people.

Of that number, 1.? million are of the first generation,

2.0 million of the second generation, a.nd 4.1 million or
the third generation.
market.

5~ are of

Many of those Chicanas are employed in the labor

However, they earn a lower income and have a higher incidence

of poverty than the dominant majority.

The census findings indicate

_that in general, the higher level of -educational attainment, the higher
was the person's income.

Thus, justifying their low positions in the

·

labor market. 39
The occupations listed in the Census, in which Chicanas were
likely to work, included jobs as clerical and service workers.

The

proportion of Chica.nos employed as operatives were 23. 7 a.nd as service
workers 18.5 percent.· That total was laxger than for all other women
in that category.
In a study conducted by Laura E. Arroyo (1972), she emphasized
that the statistics from the Equal Employment Opportunity (EEO) show a
relatively high percentage of Chicana workers with the white coll.8.l.'
occupational categories.
understood.

This faci; she points out, should not be mis-

For the most part, Chicanas within the white coll.8.l.' category

22

include low paid clerks and sales persons; and not technicians,
professionals, managers, and officials. 40

TABliE 1 DISTRIBUTION OF
CHICANA WORKERS IN CALIFORNIA
TOTAL WHITE COLLAR WORKERS
OFFICIALS AND MANAGERS

35,596
802

PROFESSIONALS

1,651

TEINICIANS

1,692

SALES WORKERS

5,149

OFFICE AND CLER.I CAL

26,302

TOTAL BLUE COLLAR WORKERS

44,536

OP:ERATIVES

23,785

LABORERS

17,363

CRAFTSMEN

3,388

SERVICE WORKERS TOTAL

7,955

TOTAL OF ALL CHICANAS :EMPLOYED

88,087

Focusing at the local level here in San Jose, are some statistical information on the occupational distribution of Chicanas,
Footnote 40).

(See

~

()\

~}

~

~;

TABLE 2
CHICANOS

~

<1

OTHERS

TOTAL

~,

<>·

~,

SANTA CLARA DElPARTMENT OF SOCIAL SERVICE
ANGIOS

BtACK

ASIAN

FII.J:P,

M

F

PROFESSIONAL

41

39

480

33

36

5

4

638

TIDHNICAL

77

80

285

10

21

5

10

491

CLERICAL/OFFICE

7

120

332

14

18

.5

7

.503

SER.VICE MAINTENANCE

1

1

3

PARA-PROFESSIONAL

9

2

54

ADMINISTRATION

3

1

JO

~

4

6

2

20

3

5

1

,·,31

'-

Source:

Department of Social Service Affirmative Action Officer.

(*See Footnote 41)

8

TABLE 3 CITY OF SAN JOSE
The City ha.s

90 a.re ocqupied

3,947 positions, 856 of those positions a.re occuplied

by Chicanas.

added as employees since

8

Also, evidence reveals tha.t only

by females.

30 Chicanas have been

1974, when compared to 146 for Anglo females.

(*See Footnote

42).
CHICANA!S

ANGIOS

1974

60

497

1975

69

589

1976

89

1977

90

646

30

146

TOTAL INCREASE

612
-~-:-

More illiportantly concerning the increase, .is the fact that the Chicanas
have not been added to the professional, technical, or administration occupations,
and still occupy the lower 'status positions, indicating that Anglo women ha.ve made
some headway into the professional category, but the Chicana woman still ha.s a long
way to go.

(*See Footnote

43).

TABLE

4

CHICANA

AND

ANGIO

FEMALES

CITY . OF SAN JOSE fflPLOYMENT DISTRIBUTION
.

ADMINISTRATION
PROF. & STAFF

TEJHNICAL
PUBIJ:C SAFEI'Y
SEMI-Sla:LLED
FISCAL & GENERAL CLERICAL
TOTAL

1974

1975

1976

1977

CHICANAS ANGLOS

CHICANAS ANGLOS

CHI CANAS ANGIOS

CHICANAS ANGLOS

0
3
1
0
3

2
77
36
24
4

53

359

0
4

1

0

1

0

1

9

105

·9

3
8

42
33
21

2
1
10

116
37
35

6

90
40
30
36

57

392

67

410

69

423

90

646

1

1

1
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. TABLE 5 SAN JOSE STATE UNIVERSITY
An affirmative action report submitted by Stephen Fautista on this
University on the employment patterns for 1975-1976 indicates that there was:
*(See Footnote 44).

DEPARTM»IT

F:EMALE

•

NUMBI!":R

Spanish Surnamed ,

Humanities and Art

Professor

1

Spanish Surnamed

Humanities and Art

Professor

1

Spanish Surnamed

Education

Assistant Professor

1

Spanish Surnamed

Humanities and .Art

Assistant Professor

1

Spanish Surnamed

Social Science

Assistant Professor

1

Total:

5

Spanish Surnamed females in professional occupations
at San Jose State University

On the other ·hand, there were:

56 White female Professors

50 Whit~ female Associate Professors
39 White female Assistant Professors
-

145 Total White females in professional occupations at San Jose State University.

SUPPORT STAFF IN ALL UNIVERSITY (December 15, 1976)
ANGLO FE-iALES

MmCAN-AMERICAN F]MALES

1

0

Professional

76

0

·secretary and clerical

26

362

Technical

2

41

Service Workers

5

17

Executive and Ad.ministration

8

26
Stephen concludes that there is still a serious underutilization
of certain minority groups in specific oc~upational classifications.
In particular, the executive and administrative professional class.
One factor which was previously mentioned, that has obviously attributed "
to that, is negative portrayal literature and early education experience.
Statistical evidence reveals that Chicanas are·underrepresented,in
professional classes.
Private institutions offering professional training have a very
low percentage of Chicana ~ollment.

One such institution is the

University of Santa Clara Law School._

(*Source:

See Footnore

45).

TABLE 6 SANTA CLARA UNIVERSITY LAW SCHOOL
YEAR

•

CHICANOS

ANGLOS

TOTAL:

M

F

1974

38

1

.248

287

1975

19

1

237

257

1976

9

1

257

267

1977

8

2

247

257

r

The drop between 1974 and 1977 is attributed to the Bakke decision

8
case.

(Regents of the University of California vs. Bakke).

The decision

was that universities can no longer guarantee seat slots for minorities.)
Moreover, here in San Jose State University, the enrollment of Chicanas
compared to other women is very low.
represented on this campus.

The Chicana is grossly under-

According to SJSU Affirmative Action Data

Sheets (May 1976), no Chicanas received undergraduate degrees from the
Schools of Education, Engineering or Science.

One interesting figure
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from the Affirmative Action Data is that the Spanish surnamed
female is the only minority woman that receives less undergraduate
degrees than that of her male counterpart, with the exception of the
Native American woman,
An important figure is from the School of Social Work, specifically administration.

Since 1974, the School has only graduated two

Chicanas from the administration concentration,

The point is, that

Chicana's experience in early education and negative stereotyping in
.,

literature, is hindering them from entering into professional training.
Such training which will equip them to compete for professional occupations.
TABLE 7 SAN JOSE STATE UNIVERSITY
SCHOOL OF SOCIAL WORK
YEAR

ANGW FEMALE

CHICANA FEMALE

1974

5

0

1975

3

0

1976

3

1

1977

4

0

1978

5

1

TOTAL

20

2

A review of several -studies supports this study indicating that

most women enter traditional female occupations.
of the Chicana.

A study by Ruth Cavan

This is true especially

(1970) states that although the

time is past when "careers for women" were considered as an alternative
to marriage and family, women still do not have a commitment to one
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occupation by virtue of an investment of time, money, and educational
preparation. 47 Rather, they enter those occupations requiring only
routine preparation on the job.

Such as semi-professional, skilled,

and semi=skilled occupations in which they traditionally have been

8

found. 48

As a result, they a.re notoriously under-represente~ in the

most prestigeful professions such,ras law and medicine, and most heavily
represented in intermediate status occupations such as typists and·
.secretaries.
A recent study by Gross
of Bell.

(1970)

lends support to the thesis

Using the detailed Census classification of occupations, and

Gross reports there has been only a slight decrease in sexual segregation
in occupations over the past sixty yea.rs.

As a result, Gross concludes

that the increasing movement of f ema.les into ,the labor f'orce ·has been
into occupations that were already heavily female.
Hunt

(1970)

49

, -

A study by Chester

has summarized the conclusions of the literature about the

nature of female participation in the labor force in the following
f'ashion:
American women have been drawn into the occupational complex of an industrialized society, but their participation
has been structured toward intermediate status roles. They
show only a minor participation in professional, technical
and managerial positions •.50

•

Several other studies and authors cited their reasons £or women's
low participation in-administration and prof'essional positions.
Rose

(1969) 51

reports:

"that among the college women he studies,

Chester

33

percent had not made, or were unable to make, definite plans regarding
their expected occupations." However, an article by Jonathan Bramwell,

•

29
(1974) emphasizes the ''information gap." He writes that there are

•

many levels where an information gap can occur; prior to choosing a
college, prior to choosing a career, prior to choosing a given company
to work for.

•

After that choice has been made, during any one or a

number of steps on the road to. advancement.

As a member of a minority

group, you are not going to get important relevant information when
you need it. 52

•

Another is testing; :Burma (1970) and Cetera (1976) and Salazar

(1975) indicate that the severe problem for minorities, especially ·

•

Chica.nos, is qualifying f'or exams.

They are inadequate f'or tes~ing

the true potential or the ability to do the job, and in addition, they
tend to be discriminatory because they are relevant only to the middle

•

class Anglo applicants •
The review of literature has undoubtedly indicated the extent

•

to which Chicanas have experienced upward bias in the labor market,
which undoubtedly accounts for their low occupational positions.

This

is also ·coupled with other f'actors, which include their negative rela-

•

tionship with the educational system and the literature.

The review

of li. terature clearly substantiates this study; indicating that the
Chicana has not gained occupational pariety in proportion to other women •

•
•

•

30

•

CHAPTER III

MEI'HODOLOGY

This chapter describes the Research Design procedures used

•

by the researcher to obtain data for this special study project •

Research Design

•

My study concerns itself with factors -effecting a specific
group of persons.

Therefore, the descriptive research design seems to

be the most suited for

•

my

purposes.

Selltiz (1976) pointed out that

the descriptive design has its own specific purposes; its aim is to
portray accurately the characteristics of a particular individual,
situation or group, and to determine the frequency with which something

•

occurs or with which it is associated. with something else. 6 That
statement clearly justifys my choice in selecting the descriptive
design for my study.

•

Sample
Given the nature of this study, it was necessary to select only
women of Mexican descent who would fit the following criteria:

•
•

1.

Those Chicanas em.ployed in an administration capacity
either in a grassroots organization, private organization, or bureaucratic institution such as: Department
of Social Services, Mental Health, or Educational System•

2.

Those experienced, qualified, and employed Chicanas who
have not been able to enter into administration positions.

Information about the subjects, wro would fit the criteria for

•

•

my

Special Studies Project was obtained in the following manner:

•
•

•·
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1.

Through conferences held with Delores Garcia,
and with Simon Dominguez, suggestions of possible
subjects prov~d to be useful •

2.

Also several:. names were obtained from former social
work students and personal friends.

Since

•

'

Therefore, I conducted a pilot study and inta-viewed as

many of the sample names that wa-e given

potentiaJ. names were obtained)..

to me.

(A total of .2,5

The pur~ose ,was:

1.

To get suggestions, and judgements on their a.ttitudes
and f'eelings a.bout my study •

2.

To select potential subjects f'or this study.

a)

•

data was to be collected through the use of a

questionaire, accurate communication and reliable xesponses were
necessary.

•

my

Out of the 2.5 names, 10 turned out to be Anglo
f'ema.les with Spanish surnames (which goes to
show that Spanish surnames do not imply
Ghicana.s are in administration) .•

b) Interviews were conducted early in J a.nuary

1979.

•

Of the fifteen possible names remaining, ten were selected
as a.pprowia.te subjects a.nd met this xeseaxchers criteria.. Having
accomplished the selections, the following step was to construct an

•

appropriate questions.ire •
Instrument - Questions.ire Development

•

•
•

"The questions.ire ma.y be utilized advantageously, in a.
number of situations. It is far less expensive than an
interview, for example, and can often be administered to
large numbers of individuals simultaneously.. Also, the
impersonal nature of the questionaire, its standardized
wording, its instructions for recording purposes, insures
some uniformity from one measurement situation to a.nother, 1153
These ad.vantages _of using the questions.ire may be significantly

minimized if it is not carefully constructed to begin with.

With this

thought in mind, a considerable amount of time was spent in developing
the items which were to go into the questionaire.

During the preparation

of the questionaire, which was written in February 1979, a number of
guiding principles were followed,
chairperson on my Committee,

Many of which were suggested by the

These principles have been summarized by

an authority on the questionaire method, and are as follows:
1.

Make a careful analysis of the subject in order to
determine what information is essential.

2.

Visualize as clearly as possible the person from
whom the information is desired,

J.

Make certain that only such information is requested
as can be furnished by the p&sons to whom the questionaire is sent.

4.

Ask no questions which there is any reason to believe
the recipient will object to answering.

5,

Phrase all questions so that there can be no misunderstanding as to what information is desired.

6.

Make it as easy as possible for the recipient to furnish
the desired information.

?.

Arrange the questions in a logical sequence.

8.

Avoid long or involved questions.
Phrase the questions impartially so thi no indication
will be given of the answer that is expected.

10.

Make the questionaire as brief as__possible with a
thorough handling of the subject,.'.:# ·

Other suggestions for the successful construction and use ·of
the questionaire were also incorporated into the preparation of the
questionaire,

A cover letter briefly explaining the purpose and giving

•
instructions was prepared and approved by Peter Lee, my Chairperson.

•

In this letter, I pointed out who I was and the intent of the study •
At the conclusion of the questionaire, I asked for any observations
or suggestions regarding the areas covered.

•

mailed on March 22, 1979 (with an addressed stamped envelope) and a
request was made that they be returned as soon as possible.
, Appendix D).

•

The questionaires'were

By April

(See

5, 1979, all but one had re~ponded. I then

proceeded to make the compilations of the respondents from the completed questionaire.
Data Collection
The first step in compiling the data was to give each respondent
a number.

Since this was a small sample, the numbers ranged fr.mm one

.

.

•

through nine.

The second step was to prepaxe a checkerboard chaxt upon

which all the responses to each individual items were. ·recorded.
was done manually, and took several hours.

•

However, recording and coding

each item ~as found to be adequate, since each question required the
respondent to circle only 'one number..

The third step was to identify

the information after it was recorded on the checkerboard chaxt.

•

•
•

This

was paxtly accomplished by: .running it through· i.he computer at Mentai
Health.

However, interpretation and correlations of data was done

manually by this researcher.

•

This ·

The reason being that scheduling computer

time turned out• to be a difficult process.

The findings and discussion

of the data shall be presented in the: next chapter •
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•

CHAPTm IV MAJOR FINDINGS
The analysis of data will be p~esented according to the

•

structure of the questionaire.

The questionaire has been constructed

to focus on the four .factors of concern in this study.

'

The data

findings shall be.presented in the following format,

•·
•

1.

Each pertinent question listed on the questionaire
shall be answered in their respected order •

2.

Tables with percentage distribtuion of subjects'
ans~ers to ea.ch question will be presented•

3.

A summary interpreting findings-will follow afters

•

•
•
•
•
•

.

a)

Demographical Data

b)

Equal Employment Representation

c)

Stereotype

d)

Eiucation

e) • Labor Market Discrimina;ion

4.

A brief overview statement of findings will conclude this
chapter •

•
TABLE 8

•
•
•

DEMOGRAPHICAL CHARACTERISTICS

CHARACTERISTICS

NUMBER

PERCENTAGE

AGE

25

to

35

and above

34

3

33.3%

6

66.7'/o

Single

2

22.2%

Divorced

2

22.2%

Ma:rried

5

, 55.6%

Yes

6

. 66. 7/o

No

3

33.J'/4

MARITAL STATUS

HAVE CHILDREN

•

LENGTH OF TIME IN POSITION

•

Less than

5 yea.rs

7

77.8%

More than

5 yea.rs

2

22.2%

State University

8

88.9%

Private University

1

11..1%

Degree in 7Os

7

77.8%

60s

2

22.2%

EDUCATIONAL LEVEL

•
•

•
•

Degree in

•
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A - AGE•- indicates that most of the subjects were over

35 years of age.

An assumption can be made, that most Chicanas in

administration positions here in San Jose may qe over

•

B - MARITAL STATUS - indicates that
were married.

55.6

35 yeaxs of age.

percent of subjects

An assumption can be ma.de that based on findings, that

most Chicanas in administration positions here in San Jose may be

•

married •
C - CHILDREN - indicates that 66;7 percent have children.

There-

fore, an assumption :can be ma.de based on findings, that most Chicanas

•

in administration positions here in San Jose may have children.
D.

•

HOW LONG IN POSITION - indicates that the majority have been

in their present position less than f'i ve years.

An assumption can be

made based on the findings, that most Chicanas in administration positions
-here in San Jose, may have only been there for a period of less than ·

•

five yeaxs •
E.

•

EDUCATIONAL ATTAINMENT - indicates that the majority attaided

a State University.

A further finding includes that degrees for the

majority of subjects were obtained during the 1970s.

An assumption can

be made based on the findings that, most Chicana administrators here

•

in San Jose attended a State University, and have received their degrees
during the ..1970s.
An assumption can be made based on the findings indicated in

•

•

Table 8 •
1.

That Chicana!s early experience, as stated in the review

of literature cru:¢.er may have delayed their higher
education experience.
'

2.

•

That Chicana's degree achievement only recently (197Os)
may be assumed to relate to their relatively short
period in adlni.nistration positions of less than five
yea.rs •

:mCJual Employment Representation
The questions in this section pertain to the barriers Chicanas

•

face in trying to acquire occupational equality.· Furthermore, responses
concerning steps taken by Chicanas to deal with those barriers will be
presented.

The following questions a.re rated on a scale from, one

through five.

Number

the least important.

5 .,being· the most important and number 1 being
(See questionaire, Append.ix D).

The questions

under consideration in this section are:

•
•

L

·What are the barriers which prevent Chicanas from
optaining,adlni.nistration positions.

2.

What are the steps taken by Chicanas to deal with
those barriers preventing them from obtaining administration positions •

Question one:

Of the nine subjects surveyed in this study• eight

perceived the Anglo male and seven the Chicano male as the most important
factors preventing Chicanas (them) from upward mobility.
Other si'gnificant items in Question one indicated by subjects

•

to be next to the most important £actors are:

66. ?}&, and family commi ttments 55.6%.

Bureaucratic system

The percentage distribution

comparing subject responses to Question one is the following table,

•

•

•
•
·-

TABLE

9

(Item II-A From Questionaire)
Most Im:12ortant
Least Im:12ortant
g_
4
.2
.3.
1 TOTAL
BUREAUCRATIC SYSTEM

11.1

66.7 22.2

100%

FAMILY COMMITMENTS

22.2

55.6

11.1

100}&

LACK OF MANAGEMENT Sia:LLS

11.2 44.4 44.4

100%

WHITE MALE

88.9

100%

22.2

11.1

66.7

77.8 22.4

CHICANA FEMALE

100%'
100%

22.2

Question two:

•

11~1

WHITE FEMALE
CHICANO MALE

•

UPWARD MOBIUTY FACTORS

77.8

100%

It was discovered in this question that all nine

subjects indicated it was most important to belong to organizations •
Of equal significance to this study is that subjects indicated organizations were important for support, to create change, to confront ·the

•

system, and to deal with discrimination.

comparing subject responses to Question 2 is in the £allowing tables.
TABLE 10 IS IT NEXJESSARY

•
•·

The percentage distribution

TO JOIN ORGANIZATIONS
· (Item II-B ·of Questionaire)

1
CHICANO ORGANIZATIONS ONLY

55. 6 ·77;8 22.2

100%

NON-CHICANO ORGANIZATIONS

33.3

55.6

100%

11.1

CHICANO & NON-CHICANO , " . 'JOO. 0
ORGANIZATIONS
WOMAN ORGANIZATIONS

•

TOTAL

100%

22.2 77.8

•

.39
TABLE 11

(Item II-C of Questionaire)

•

•

WHY JOIN ORGANIZATIONS?

.2.
.

4

1

2 '

TOTAL

1

FOR SUPPORT

55.,6 33.3 11.1

100%

TO CONFRONT SYSTEM

44.4 44.4 11.• 1

100%

TO CREATE CHANGE

55.6

Bl!nAUSE OF DESCRIMINATI ON

67.• 7 22.,2 11.1

22.2

11.1

100%

11 .• 1

100%

It is noted. that for Question 1, the majority of subjects
-:r

agree that ihe Anglo and Chica.no ma.le a.re hindering their upward mo-

•

bility.

Based on that finding, a.n

assumption . ca.n be ma.de that sexiS;lll

discrimination is the barrier faced by Chicana administrators..

.

In Question two, it is interesting to note'tha.t all-subjects
a.greed on the importance belonging to organizations due to discrimination.
A point worth mentioning here (which substantiates this study) is that a
similar :finding was indicated in the review of literature on page

•

13

An assumption can .be ma.de that based on the- findings, and review of

literature, Chicanas join organizations for support due to the sexism

•

discriminatory barriers which a.re preventing them from achieving equal
employment representation.
Steroty;ped Images

•

The answers to this section a.re a.n integral concern of this study
because it will shed additional light on factors preventing Chicanas
from upward mobility.

•
•

The factors concerned in this section are the

stereotyped images some people attribute to the Chicana.
questions a.re rated on a •scale from 1 through

5.

Number

The following

5

being the

•
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most important, and number 1 being the least important.
The questions under consideration in this section a.re:

•

1.

Do non-minorities have a stereotyped view of the
Chicana as emotional, etc?

2.

Is the negative portrayal of the Chicana in literature
a factor?

3. Who a.re the persons most likely to hold a stereotyped
view of the Chicana?

•

4. How do Chicanas perceive. themselves?
Question one:

•

that non-minorities have a stereotyped view of the Chicana as
emotional, etc.
Question two:

•

Of the nine subjects in this study, 88. 9% agreed

Of the nine subjects in this study, 77. 8% agreed,

that the negative portrayal of the Chicana in literature is
a factor.

•

Question three:

Of the nine subjects in this study, 88.9% agreed

that the person most likely to hold a stereotyped view of the
Chicana wasthe Anglo male.

•

However, 77.8 percent also chose

the Chica.no male ,as holding a stereotyped view of the Chicana •
The percentage distribution comparing subject responses to

•

•

questions one, two, and three, will be presented in the following tables •
These questions may be found in the Appendix D, page 3 of the Questiona.re •

•
TABLE 12 STEREOTYPED IMAGE OF THE CHICANA
Most Important
i:.:
4
--

DO NON-MINORITIES HAVE
A STEREOTYPED IMAGE OF
THE CHICANA

•
•

IS THE NEGATIVE PORTRAYAL OF THE CHICANA
IN LITERATURE A FACTOR

-

•

.L

l

~

C

77.8 11.1 11.1

100%

88. 9 ll.l

100%

WHO ARE THE PERSONS WHO
HOLD A STEREOTYPED VIEW
OF THE CHICANA
ANGID MALE

CHICANO MALE

or

11.1 55.6

77-.8 22.2

33.3 66.7

Of the nine respondents in this ·study, it .is
,'

A table will

be presented to indicate the percentage distribution of each
of the subjects.

TABLE 13 ADJECTIVES WHICH MIGHT
DESCRIBE YOU AS AN ADMINISTRATOR
(Page 3, Item V-D of Questionaire)
4

•

100'/4

interesting to note that the adjectives ~rovided to describe

•

•

100%
100%

CHICANA Fl!MALE
Question four:

33.3

them as administrators follows a silllilar pattern.

•

TOTAL

88.9 11.1

ANGLO FEMALE

•

Least Important
-:i

.3.

2

1

TOTAL

EMOTIONAL

55.6 22.2 22.2

100%

CONFIDENT

44.4 55.6

100%

CONSIDERATE

44.4 33.3 22.2

100%

COMPASSIONATE

22.2

44.4 33.3

100%
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ADJECTIVES WHICH MIGHT DESCRIBE YOU AS AN ADMINISTRATOR (Con 't.)
Most Important

2

4

1

Leasb Important
2

1

TOTAL

EFFECTIVE

55.6 44.4

100,%

ASSERTIVE

67.7 33,3

100,%

DEPENDENT

11.1

33,3 55.6

100,%

SHY

11.1

33.3 55.6

100,%

LEADER

55.6 44.4

100%

INDEPENDENT

66.7 33,3

100,%

33,3 67.7

SUBMISSIVE

100%

DEPENDABLE

66.7 .3.3 •.3

100,%

CREATIVE

66.7 22.2 11.1

100,%

AUTHORITIVE

11.1

INTELLIGENT

88.9 11.1

44.4 22.2 22.2

INDECISIVE

100%
100%

44.4 55.6

100,%

Educational System
The questions in this section are concerned with early educational experience of the Chicanas and the factors in education hindering
many Chicanas from pursuing higher education.
are rated on a scale from one through five.

The following questions
Number 5 being the most

important, and number 1 being the least important.

The questions under

consideration in this section are:
1.

Who are the most important factors in education who
do not prepare Chicanas to take administration courses?

2.

Many Chicanas do mt pursue higher education due to
what factors?

J.

In what ways have the schools failed the Chicana?

Question one:

Nine respondents agreed that of the four

factors presented in this question, the most important factor in not
preparing Chicanas to take adlninistration courses were the counselors.
:

However,

6

of the

9 respondents

agreed that teachers were also a factor.

The least impo~tant factor cited was parent's motivation.

The percentage

distribution comparing subject responses to Question 1 is in the
following.table.
-TABLE 14 FACTORS IN EDUCATIONAL SYSTEM
AS PERCEIVED BY CHICANAS
-~~

(Item IV-A of Questionaire)
Most Important

2

4

J.

Least Important
2

1

66.? 33.J

TEACHERS
COUNSELORS

100.0

THE SYSTEM

22.2

LACK OF PARENT'S MOTIVATION

TOTAL
100%
100%

55.6 22.2

100%
22.2

77.8

100%

It is noted that for Question one, the majority of subjects
agree that non-minorities staff members held stereotyped images of the
Chicana.

In Question two, the majority of subjects also agreed that

the negative portrayal in literature was a .factor..

An assumption can

be made based on the fi.nd.ings from Questions one and two, that the
stereotyped perceptions could be caused by the negative portrayal in
literature as indicated in the review of literature chapter.

This

assumption may also hold true for Question three, as the majority of
subjects agreed that -the Anglo male holds a stereotype view of the
Chicana.
However, it is interesting to note that in Question four, the

majority of Chicanas perceive themselves as intelligent women.

An

assumption can be made based on the findings for Question four based
on Martha Cortero's (1976) statement on page 18,

Review of Literature

Chapter II.
1.

That inadequate research is being conducted on the
Chicana which perpetuates st.ereotYPe images of the Chicana.

Question two:

It is interesting to note the similarity in

respondents; eight of the nine respondents agreed that proper counseling
was a factor.

However, all nine respondents agreed that high school

experience was indeed a factor.

A table will be presented to show the

percentage distribution comparing subject responses to Question two.
TABLE

15 FACTORS IN PURSUING HIGHER EDUCATION
(ItemIV-B of Questionaire)
Most Important

1

i

1

LACK OF PROPER COUNSEUNG

88.9 11.1

EARLY EDUCATIONAL EXP.

100.

COUNSELOR ATTITUDE

ll.1

77.8 ll.l

TF.ACHER ATTITUDE

11.,l

77.8

100%

NOT MOTIVATED
Question three:

Least Important
2
1
TOTAL
100%

10~

11.1
Again,

100%

11.1

~8.9

10~

88.8 percent of the respondents

agreed that the failure was due to not gearing Chicanas into proper
courses.

However, the majority also felt that cult~al, language

differences, and attitudes of teachers and counselors were also a
factor.

A table will be presented to show the distribution comparing

subject responses to Question three.

TABLE 16

WHAT WAYS HAVE SCHOOLS FAILED THE CHICANA?
(Item ,Iy-c of Q,uestionaire)
Most Important

2

~

1

Least Important

2

1

TOTAL

NOT CONSIDER CULTURAL DIFF.

77.8 22.2

10~

NOT CONSIDER LANGUAGE DIFr. 11,.l

77.8 11.1

10~

GEAR THEM INTO TRADITIONAL
CLASS

88.9 11.1

ATTITUDES OF TEACHERS
AND COUNSELORS

33.3 66.7

10~
,r

IO~

It is noted that for Q,uestion one, all of the subjects in this
study indicated that Counselors did not adequately prepare them to take
courses which would lead them into adlllinistration.

This finding sub-

stantiates what was cited in the Review of Literature Chapter in studies
conducted by Ozzie Simmons (1966), Manuel Guerra (1965), Thomas Carter

(1970), that counselors are inadequately prepared to deal with Chica.no
students.
In Q,uestion two, all the subjects·. agreed that early , educational
experience prevents many Chicanas from pursuing higher education.

Again,

this was pointed out in several studies in the Review of Literature
Chapter by Hollingsleads (1949), Carter (1970), and Yee (1968).

An

assumption can be made that early educational experience may be the cause
of the high drop out rate of Chicanas as indicated by the above studies.
In Question three, it is interesting to note as indicated in
Table 20, that failure of schools is attributed to gearing Chicanas into
traditional classes.

An ~ssumption can be made based on the findings

and review of Ji terature:
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1~

That counselors and teachers are inadequately
prepared to deal with Chicano students.

2.

That Chicana's early educational experience has been
negative indicating that the educational system has
failed by not providing a positive experience.

Labor Market
The questions in this section pertain to the barriers Chicanas
face in the labor market.

The following questions are rated on a

scale from one through five.

Number one being the most important, and

number five being the least important.
Appendix D, page

'r,he questions ma.y be found in

.3 of the Questionaire. The questions under consideration

are:

1.

What was the most influencial factor in your
obtaining the position you now hold?

2.

With whom do you experience discrimination
in official transactions and important meetings
because you are a Chicana?

3.

What has prevented you from seeking a higher
administration posit~on_tha.n you now hold?

·~

"

Question one:

Of the nine respondents in this study., 77. 8%

indicated that.educational qualifications and 66.7/o indicated that
experience and l:ackground was most influencial in helping them obtain
the position they now hold.

Luck was cited as the least influential.

The percentage distribution will be presented in:{the following table
to compare subject's answers.
TABLE 17 INFLUENCIAL FACTORS IN HELPING OBTAIN POSITION
(Item V-A of Questionaire)
Most Important

1
AFFIRMATIVE ACTION

2

33.3 JJ.J

Least Important

3.

4

22.2

11.1

j_

TOTAL

100%

INFLUENTIAL FACTORS IN HELPING OBTAIN POSITION (Con 't.)
Most Important

1

2

}

Least Important

4

EXPERIENCE AND BACKGROUND

6f;j7_ ; 2?~ 2: · 22.2

EDUCATIONAL QUAIJ:FICATION

77,8

ORGANIZATION

44.4 11.1 22,2 22.2

11.1

TOTAL
100'/4

22.8

100'/4

22.2

LUCK
Question two:

2

100%

77.8

100%

It is interesting to note that the majority

of respondents indicated that they experience the:'"most discrimination
from Anglo Male and the Chicano Male,

(See below, Table 18)

The

percentage distribution to .this question comparing subjects responses
will be presented in the following t~ble.
TABLE 18 WITH WHOM DO YOU EXPERIENCE DISCRIMINATION
(Item V-B of Questionaire)
Most Important

1

2

1

Least Important

4

2

TOTAL

STAFF MEMBERS

11.1

44.4 44.4

100'/4

CHICANO MALES

66.7

33,3

100'/4

WHITE MALES

77.8

22.2

100%

WHITE FEMALES
CHICANA FEMALES
Question three:

11.1

22.2

66.7

100'/4

22.2

77.8

100'/4

The majority of subjects 77.8% indicated that

discrimination against women prevented them from up~ard mobility.
the Chicano male and the Anglo male were again cited as factors,

However,
It is

also interesting to note that 55,6% of subjects indicated that family
responsibility had also been a factor for them.
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TABLE 19 'WHAT HAS PREVENTED YOU
FROM A HIGHER POSITION

· (Item V-C of Questionaire)
Most Important

FAMILY RESPONSIBILITY

1

£

.55.6

11.1

MY HUSBAND

2

~-2

DI SCRIMINATI 00- AGAINST
· WOMEN

ANGLO MALE

77.8

22.2

66.• 7

33.3

ANGIO FEMALE

Least Important

S:
22.2--

77.8

22.2

100%

55.6

100%

.,,.

100%

77.8

100%
100%

22.2

CHICANO FI!MALE

TOTAL

100%

22.2

CHICANO MALE

2

11.1

88.9

100%

The f'indings from the a.bove chart indicate tha.t the ma.jori ty
·of subjects a.greed tha.t they experience the most discrimination from
the White ma.le.

Moreover, the ma.jority of subjects a.lso a.greed tha.t

the Chica.no male wa.s the barrier preventing their upwa.rd mobility.

An

-

assumption ca.n be ma.de based on tha.t finding. _ Tha.t Wbite and, Chica.no
ma.les are discriminating aga.inst the Chicana. in the la.bor market, a.nd
perhaps preventing her upward-mobility,•.
A fina.l observation for this chapter is tha.t it d.E:8,lt with five
items, Demogra.phica.l Characteristics, Equa.l Employment Representation,
Stereotype Images, Education, and Job Market Discrimination.

.

Findings

indica.ted ( by Ta.bles 1 through :'l9) tha.t the four ma.jor fa.ctors presented were ba:rriers fa.ced by these Chicana a.dministra.tors.

CHAPTER V CONCLUSIONS
The purpose of this study wa.s to investigate the barriers
preventing Chicanas I'rom occupational equality.
identified. a.s:

'

These factors were

Equal Employment Representation, Stereotypes,- Education,

and Job Market Discrimination.

More specifically, this study wa.s .

concerned with Chicana. a.dlllinistra.tcn:s employed in human. services agencies
here in San Jose.
The investigation of this problem was conducted. by first reviewing
the literature pertinent to the study, and then conducting a pilot study
by intervi-ewing a few Chicanas on the subJect.

A questionare was then

developed. and mailed to the subjects who ;Were -selected to participate.
The -findings from this study were taken from the results of
the Questionajxe (App~d.ix C)).

Although the data collected was somewhat

·limited, _the Questiona.ire did result in some very interesting and
valuable data .from which further research Il18¥ be conducted·.

The fpllowing

'

conclusions are -supported by the findings of this research investigation.
Demographical Characteristics
The findings in this section conclude that there are two age
'

groups of Chicanas in administration positions.
and those who are below 35.

Those who are over 35

Unfortunately, difficulty ·in scheduling

computer time did not p~mit this researcher to compare and contra.st
the questions posed by the Questionaire for these two groups.

However,

this researcher suggests tha.t further research on the unanswered. questions

and differences could lead to a relevant research •

•

Equal Employment Representation
This section reveals a similax pattern in response by the
majority of subjects, which also exists in the following sections.

•·

That is, the agreement by the majority that the Anglo and Chica.no
males axe the barriers preventing their upwaxd mobility.
throws such a suggestion into question.

•

This finding

First, tba.t Title VII of the

)

Civil Rights (Appendix A) makes it unlawful ;to discriminate in employment on the basis of sex.

Employment

wa.s meant

;to cover all aspects

of the employment situation, including equal representation for minorities •

•

However, law or no law, discrimination of Chicanas in employment is in
existence.

Secondly, if Chica.no males axe considered 1:8:rriE!t's by

Chicanas as suggested in the findings, then the answer lays -either in

•

competition for jobs, or perhaps. Chica.nos need to assess their traditional values.

Moreover, the Chicana may be demanding equal rights by

ingrained patterns of behavior in her relationship with men.

•

the discrimination treatment by her posture, dress, or speech.

Inviting
It should

be stated that this research was not designed to study or examine those
axeas, however, it is recommended tba.t further research be conducted

•

in that axea as there axe questions to be answered.
Stereotypes
This section has considered the findings supporting based on
/

the 11terature discussed in Chapter II.

This finding brings forth a

few questions, one, if the stereotyped expectation is a view held by

•

many persons toward the Chicana, then this could be attributed to their

lower status posiimns heJ:d in the job market.

•
"'

-

Like othe-r elements of

5.1
prejudice, this pattern .is attributed to evf!XY woman regardless of
her individual situation and regardless of the fact that increasing
numbers of women do not have those stereotyped qualities.

Second,

the small sample in this study is an insufficient number in predicting whether the traits that the majority indicated they possess
is a valid conclusion.

However, a recommendation seems ·to be in order

for furthat' study to be conducted in this area.
Education
An interesting observation can be predicted based on the findings
which is also supported by Chapter II..

One, that it can reasonably be

inferred that ethnic discrimination in ~ly education is the primary
cause of Chicana's high school drop out and low enrollment in higher
education.

This can be attribut-ed to non-comprehension by many teachers

and counselors of factors which could be presiding in the .lives of
Chicana students.

Such as, ethnic differences, quality of schooling,

academic ability, motivation, family background, and the like.

Second,

,

if education is fast becoming an indispensible prerequisite for occupational mobility, than the importance of better communication skills
·with Chicana students could be a tremendous asset to many iri terms of
their academic achievement and subsequent employment opportunities ..
Job Market
The data on .Job Market indicated that the majority of subjects
a.greed that the most influential factor in helping them obtain their
position was the educational qualifications.

The data also indicated

that the Anglo and Chica.no males were principle sources of causes.
Assuming this is so, then a prediction can be ma.de based on the above
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findings.

One, that the low rate of educational attainment of many

Chicanas may account for their low employment status mentioned in
the statistical data in Chapter II.

Two, that a Chicana with a higher

edllcational degree supposedly heir to all the advantages a degree
brings, ~Y be perceived as a threat to many Anglo and Chicano males
in the job market.

Thus indicating that sex discrimination limits

upward mobility for many Chicanas.
One final observation, if equality in employment is to become

.

a reality for many Chicanas, then the Anglo and the Chicano male, and
the Chic:a.na herself, must work toward ending discriminatory practices.
All too often those who don't "make it" a.re looked upon as not possessing
the qualities of good leadership.

Very few writings attempt to identify

the factors and issues attributing to the causes of this failure.
However, this researcher attempted to do just that because; the role
of the Chicana is evolving toward greater self-assurance and is seeking
careers and opportunities in administration.

Thus it becomes evident,

that the need for further research on Chicana administrators could prove
to be extremely useful.
Limitations
In San Jose, there is only a very few Chicanas in administration
positions.

Therefore, the small sample of Chicana administrator par-

ticipants could conceivably indicate certain weaknesses in this study
since they cannot represent the majority.

A further weakness is rec-

ognition that the structure of the questionaire tended to restrict the
accumulation of desired information.

-

-

-

-- - -
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APPENDIX A

DISCRD1INATION LAWS (Source: U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WOMEN'S BUREAU LEAFLET 55)

1..

•

Protection Against Sex Discrimination:
Rights Act of 1964 •

Title VII of the Civil

As amended, prohibits discrimination in employment based on sex as
well as on race, color, religion, or national origin.

•

The act makes it

unlawful for employers~ labor unions, or employment agencies to discriminate in hiring or firing; wages; fringe benefits; classifying; extending or assigning facilities; training; retraining; or apprenticeships;

•

or any other terms, conditions, or privileges of employment •
The Equal_ Employment Opportunity Commission (;EEOC), which enforce~
Title VII, has issued "Guidelines on Discrimination because of Sex.

•

"The guidelines bar hiring based on stereotyped characterization of the
sexes, classification or labeling of "men's jobs" and "women's jobs," or
advertising under male or of the advertising based on sex.

•

They specify

that the bona fide occupational qualification exemption should be interpreted narrowly, and that State laws which prohibit or limit the employmeµt of women in certain occupations conflict with and are superceded by

•

Title VII.

Accordingly these sex-oriented State labor laws cannot be

used as a reason for refusing to employ women.
2. · Executive Order 11246, as amended.

•

Prohibits discrimination based on sex as well as on race, color,
religion, or national o~igin by Federal contractors or subcontractors who
perform work under a Federal construction contract exceeding $10,000 •

•

64
The Office of Federal Contract Compliano.e

(OFCC) of the U.S. Depart-

ment of Labor sets policy and regulations for implementing the Executive
Order.

"Revised Order No. 4, 11 issued by OFCC, requires non-construction

contractors with 50 or more employees and a contract of $50,000 or more
to take affirmative action by setting written goals and timetables for
recruiting, hiring, training, and upgrading minorities and women, where
they have tended to cluster in low-paying, dead-end jobs.

3. Protection Against Age Discrimination:

The Age Discrimination in

Employment Act prohibits:
Employers, employment agencies, and ·-1abor unions from discriminating
on the basis of age against any person between the ages of 40 and 65 in
hiring, firing, promotion, or other aspect of employment.

4.

Equal Pay:

The Equal Pay Act of 1963 as amended:

Prohibits discrimination based 9n sex in earnings, including overtime pay and most fringe benefits.

It requires equal pay for men and

women in the same establishment performing substantially equal work requiring equal skill, effort, and responsibility.

The work does not have

to be identical.

5.

Discrimination in Promotion: Title VII of the Civil Rights Act
of 1964, administered by the EEOC, and of the Executive Order for
Federal Contractors, administered by OFCC, to be denied equal
opportunity for promotion.
Under both, employers must recruit, train and promote persons in all

job classifications without regard to sex, race, color, religion, or
national origin.

They must insure that promotion decisions are in accord

with principles of equal employment opportunity by imposing only valid
requirements for promotion opportunities.

Under the affirmative action

plan outlined in Revised Order No. 4, employers are required to set goals
and timetables for promGting women.
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APPENDIX B

COVER LETTER

e,
DEAR
Enclosed you will find a quest1onnaire which is an impo·rtant part
of my research project. This survey is ·for -a Master's degree in Social Work from
the

department of Social Work at San Jose State University.

The

objective of the Specaal res~arch ~tady is to examine some barriers women
experience in the labor market, and to see if 'they are .affecting them from
entry into administration positions.
~

Your name wi 11 not appear anywhere on the questionnaire, as a11 · answers
will be placed on .computer.cards and will -not be identified with you in any way.
I sincerely appreciate your co-operation and time in ,completing my questionnaire
as soon as it is possible for you. , ·Pl ease use the enclosed s~tamped addressed
-envelope, to return the completed quE:_stionnaire.
The directions for each part will be ;:d_enfifietEiny-cnµmeral numbers such as
1 - 11 - 111 - JV - etc...

which is the most important.
write in information.

Each question

requires you to circle the one

Only the first section will require you to

I r~alize that administrat.(?rS?have:.rt>µsy schedules,

therefore, I have structured my questi0nnaire
your time is required.

so that only a few minutes of

Thank you for your participation in this ·study .which

hopefully, will be of value for chicanas who wish to conduct further research
on Administration.

Sincerely,

0

BERNICE GARCIA

APPENDIX C
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QUESTIONNAIRE

I.

BELOW ARE A LIST OF QUESTIONS, PLESE FILL IN THE BLANKS IF THEY APPLY TO YOU.

A.

AGE

B.

WHAT IS YOUR PRESENT MARITAL STATUS?

C.

..-----NO
DO YOU HAVE ANY CHILDREN?
YES
--------IF YES, HO~/ MANY.,..........__,.....,.............~-.._.....--

___

.,...._

THEIR AGES
HOW MANY LIVING AT HOME ~ .,._.
-

~

D. EDUCATION
COLLEGE OR UNIVERSITY ATTENDED

YEAR

YEAR

CERTIFICATES EARNED

E. HOW LONG HAVE YOU BEEN AN ADMINISTRATOR?
II.

DEGREE E.A.RNED

CREDENTIALS H\RNED

--~............

-,___....._.........,._

THESE FOLLOWING QUESTIONS ARE CONCERNED WITH, iJPWA'RD 'MOIHL'fl'Y''·fACT'ORS PLEASE
RANK THEM IN Tl1EIR ORDER OF IMPORTANCE, NUMBER 5 BETNG THE 1v10ST lMPORTANT
AND NUMBER I BEING THE LEAST H1PORTANT, (.PLEASE ClRCLEL
A.

BASED ON YOUR EXPERrENCE, WBAT BARRIERS PREVENT 1¥:NY- ~[ICAN,A,$~~~,.,
OBTAINING ADMINISTRATIVE POSITfONS7
5
5
5
5
5
5
5

4
·-4
4
4
4
4
4

.3
3
3
3
3
3
3

2
2
2
2
2
2
2

l

1
l
1
l
l
l

THE B.UREACRATI'C SYSTEM/

f AMIL Y' COMMlT-MENTS

LACK OF "MANAGEMENT SKllLS
WHITE t1ALE
\{HITE

f EMA.L..E.

CffICANO( MALE
CHICANA fENALE
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( RANK THE FOLLOWING IN THE SAME WAY, NUMBER 5 BEING THE MOST
IMPORTANT AND NUMBER l BEING THE LEAST IMPORTANT)
B.

C.

BASED ON YOUR EXPERIENCE, IS IT NECESSARY FOR CHICANAS ASPIRING FOR
UPWARD MOBILITY TO JOIN ORGANIZATIONS?
5
5

4
4

3
3

2
2

l
l

5
5

4
4

3
3

2
2

l
l

CHICANO PROFESSIONAL ORGANIZATIONS nNLY
NON CHICANO ORGANIZATIONS
BOTH CHICANO AND NON CHICANO ORGANIZATIONS
WOMAN ORGANIZATIONS ONLY

WHAT r .IS YOUR EXPERIENCE WITH PROFESSIONAL CHICANO ORGANIZATIONS?
r .

,:

-

5

4

3

2

1

5

4

3

2

1

5

4

3

2

l

5

4

3

2

l

WE
WE
WE
WE
IN

NEED THEM FOR SUPPORT
NEED THEM TO C0NFRON THE SYSTEM
NEED THEM TO CREATE CHANGE
NEED THEM DUE TO DISCRIMINATION WHiCH EXISTS
THE SYSTEM

THESE QUESTIONS ARE CONCERNED WITH THE STEREOTYPED IMAGES SOME PEOP[E "· ".
ATTRIBUTE TO THE CHICANA WOMAN. PLEASE RANK THEM IN THEIR ORDER OF IMPORTANCE
NUMBER 5 BEING THE ONE YOU AGREE WITH MOSE AND NUMBER l BEING THE ,ONE YOll
AGREE WITH LEAST. (PLEASE CIRCLE YOUR ANSWER)

llI

A. .'. NON CHICANO STAFF MEMBERS l::fA'VE A ST.E'REOTYfED
VIE\✓ OF THE CHICANA AS AN EM0TI'0NAL : SOBM-rSSWE 1
PASSIVE PERSON.
B A FACTOR MANY CHICANAS ARE FACED WITH IN
SEEKING UPWARD MOBILITY IS THE LITERATURE
WHICH PORTRAYS HER AS AN INCAPABLE WOMH!
SOLELY DEPENDENT ON HEn HUSBAND
C.

~-.

l . 2,~ 3

4

5

l

2

3

4

5

1
l
1
l

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

STEREOTYPED IMAGE OF MANY CHI CAN.AS AS NOT
CAPABLE OF HANDLING ADMINISTRATIVE FUNCTIONS
ARE VIEW HELD BY : ..... . .. _.' . '
ANGLO MALES
ANGLO FEMALES
CHICANO MALES
CHICANA FEMALES ·
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D.

LISTED BELOW ARE SOME ADJECTIVES imICH 'MIGHT DESCRIBE YOU /\S AN ADMINISTRA.TOR..
PLEASE RANK THEM IN THEIR ORDER OF ~OME TO FIVE. (Numetl\5 being most

applicable
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
IV.

4
4
4
4
4
4
4

4
4
4
4
4
4
4

4
4

and number
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

~t~

2
2
2
2
2
2
2
22
2
2
2
2
2
2
2
2

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

being least applicable)
EMOTIONAL
CONFIDENT
CONSIDERATE
COMPASSIONATE
EFFECTIVE
ASSERTIVE
DEPENDENT
SHY
LEADER
INDEPENDENT
SUBMISSIVE
DEPENDABLE
CREATIVE
AUTHORITATIVE
INTELLIGENT
INDECISIVE

THESE QUESTIONS ARE ~NCERNED vJITH THE EDUCATIONAL SYSTEM AND ITS
EFFECTS ON THE CHICANAS ASPIRATION TO PURSUE HIGHER EDUCATION. (PLEASE
RANK THEM IN THEIR ORDER OF IMPORTANCE, number 5 being the question that

you agree with the most, and num6er (_L, the one you agree witn the least)

/L

EARLY EXPERIENCE WITH THE EDUCATIONAL SY'STB+- DOES NOT PP,EPARE
THE CHICANAS INTO COURSES WHICH WlLL ULTIMATELY' LEAD THEf'1,,,rNTO
ADMINISTRATIVE PQSITtONS DUE T01.

5
5
5
5

B,

4
4
4
4

3
3
3
3

2
2
2
2

l
l
l
l

TEACHERS
COUNSELORS
THEY' SYSTEM,, lTSEL.F
LACK OF PAgENT$. MtJTl;VATION

MANY CHICANAS DO NOT PURSUE 1:UGRER EDUCATION DUE T0

5,
5
5
5
5

4
4
4
4
4

3
3
3
3
3

2

2
2
2
2

1
1
1
1
1

1;

LACK OF PROPER COUNSELING
EARLY' EDUCATtON EXPERIENCE
COUNSELOR ATTITUDE
TEACHER ATTI'TIIDE
NOT MOT!VATED

•

,.

t
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•
C.

•

IF EDUCATION IS THE KEY TO UPWARD MOBILITY, AND STATISTICAL EVIDENCE
REVEALS THAT CHICANAS HAVE THE HIGHEST DROP OUT RATE OF ALL MINORITIES
IN WHAT WAYS MAY THE SCHOOL HAVE FAILED THE CHICANA?
5
5
5
5
5

•

•

V

4
3
4
3
4
3
4 - 3
4
3

2
2
2
2
2

l
l
l
l
l

DID NOT CONSIDER THE CULTURAL DIFFERENCE
DID NOT CONSIDER THE LANGUAGE DIFFERENCE
GEARED THEM INTO TRADITIONAL CLASSES
Csucn as sewing~ cooking, etc .•• )
ATTITUDES OF TEACHERS, AND COUNSELORS

THESE QUESTIONS ARE CONCERN-ED WITH THE LABOR MARKET, STATISTICAL EVIDENCE
REVEALS THAT CHICANAS OCCUPY THE BOTTOM POS!TION OF ALL OCCUPATIONS
IN COMPARISON TO ALL OTHER WOMEN. IN THE FOLLOW!NG 'QUESTIONS PLEASE
.RANK THEM IN THEIR ORDER OF IMPORTANCE ••• ( Numoer l being the
most i"nfluencial and number 5 betng.tne least tnfluenctal}.

-

'

•

A. WHAT WAS THE MOST INFLUENCIAL FACTOR IN YOUR OBTAINING THE POSITION
YOU NOW HOLD?

5

•
•
•

•

•
•

5
5
5
5

4
4
4
4
4

l

2
2
2
2
2

3
3

3
3
3

AfFl~MT!-VE ACT~N

-MY'- ··apER!ENCE AND -m\CK{¾J~etJND

1

EDUCATI0NAL ~~L?f?CAT!ON
HELPED B.-Y, ~~AN!ZAT?ONS
LUCK

1

l

1

B. DO YOU EXPERIENCE D!SCRI~ffNATION IN O_FFlC:tAL TRANSACTIONS, IMPORTANT
MEETINGS BECAUSE YOU ARE A CHICANA IF SO WITH WHOM? {Number 1 being the
person with most discrimination, and number 5 the least discrimination)
3
3
3
3
3

4

5
5
5
5
5

4
4
4
4

2

1

2
2
2
2

1
1
1
1

STAFF MEMBERS
CHICANO MALES
WHITE MALES
WHITE FEMALES
CHICANA FEMALES

C. WHICH OF THE FOLLOWING HAS PREVENTEOGYOU FROM SEEKING A HIGHER
ADMINISTRATION POSITION THA~ YOU KNOW HOLD?
5
5
5
5
5
5
·\5

4
4
4
4
4
4
4

3
3
3
3
3
3
3

2
2
2
2
2
2
2

l
l
l
l
l
l
l

;fAMILl ;.RES'PDNS IB IL ITY

MY HUSBAND
DISCRIMINATION JlBICffFEXIST AGAINST WOMEN
THE ANGtO MALE
THE ANGLO FEMALE
THE CHICANO
THE CHICANA
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THANK YOU VERY MUCH, THERE ARE NO MORE QUESTIONS.

HOWEVER, PLEASE

FEEL FREE TO ADD ANY COMMENTS YOU MIGHT HAVE REGARDING ANY OF THE QUESTIONS
YOU HAVE COMPLETED.

I HAVE ENCLOSED A SELF

ADDRESSED

ENVELOFe AND I \tJOULD

APPRECIATE YOU SENDING ME THE QUESTIONNAIRE AS SOON AS YOU ARE FINISHED.

